
Your benefits contacts
Find billing, claims, and contacts to help with your Affordable Benefits and Discounts program in partnership 

with Paychex | Corestream.

Contact Sheet

Contact Contact Info

Metlife

AI, CI, HI Claims
800-438-6388
ahmetlifeclaims@
metlife.com
Fax: 855-306-7350

PO Box 80826 
Lincoln, NE 68501-0826

STD Claims
866-729-9201
tampa@metlife.com
Fax: 800-230-9531
mybenefits.metlife.
com

Metlife Disability
PO Box 14590
Lexington, KY 40512-
4590

Legal Services
800-821-6400
members.legalplans.
com

Nationwide
Claims
855-888-6090
mypetinsurance.com

Norton Claims 
800-607-9174

Liberty
Claims
800-225-2467
www.libertymutual.com/paychex

Billing
800-290-8711
www.libertymutual.com/paychex

Corestream

Customer Care
Access available on your portal through Paychex FLEX 
Email us at: paychexsupport@corestream.com
Live chat at paychex.corestream.com
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